Reduce Average
Handling Time and
improve customer
experience

Discover a new way of communicating with your customers
through an app that keeps communication between customer and
company simple and efficient!
With Blue Caller, you create an instant messaging platform that
enables you to send text, image and even location based messages
instantly. The best part? It's designed to work with your telephony
and CRM solution in the market, including customized solutions.
Blue Caller is a cloud based solution that enables customers to not
only listen to an agent’s explanation, but visually see what is being
explained as well. The informations also remains accessible on the
platform for your customers even after the call is over, so they can
refer to it anytime. Let customers see the solution, rather than hear
it alone.

TRADITIONAL IVR

(Interactive Voice Response)

VS.

BLUE CALLER IVR

(Interactive Visual Response)

1

Hello and thank you for calling us! Please
choose from the following options:
For Customer Service, Press 1
For Accounts, Press 2
For Purchasing, Press 3
For Technical Support, Press 4
For Service, Press 5
For Maintenance, Press 6
To speak to our Operator, Press 0

2
Please key-in your IC
number, Account
Number or Credit Card
Number

1 Customer Services
2 Accounts
3 Purchasing
4 Technical Support
5 Service
6 Maintenance
7 Operator

For Setup, Press 1
For Technical Breakdown, Press 2
To go back to the Main Menu, Press 3
To speak to our Operator, Press 0

Please key in your
account number
followed by the # key
..........****

3

4

387

354

333

+60

Tap..tap..tap

+60333354387

Please hold, you
will reach an agent
in a moment...
thank you..

Get through to
agents faster
Customers can contact an
agent faster using visuals to
get to the agent rather than
a voice. Customers can also
input their information so
that agents are ready with
their customer information
the moment they call.

Uh...

Reduce Average Handling
Time (AHT)
Traditional IVR requires customers to listen
before they can input their option or even
information. Our test cases have shown that
Blue Caller reduces AHT up to 80% and more
through Visual IVR.
Other features include:
Personalized Menu
Pictorial Menu
Targeted Promotions

Deliver information directly to mobile phones
1

2

"Hi! I got into an accident
and would like to report
the damages. "

3

"Hello Sir, let me assist you on
this. I will be sending you a SMS
for you to download and install
our Blue Caller mobile application. You can put this call in
speaker mode as you're
downloading. Once the
application is installed, we can
enable you take a picture of the
accident for us to instantly
assess the damages."

Agents can now send to customers:
Pictures with instruction or pictorial guides
Locations of branches, offices, tourist
locations and more
Text based instructions and manuals
All within the agent web based solution.

Connect with us
fb.com/BlueCallerCC
twitter.com/BlueCallerCC

Blue Caller SDN. BHD. (1145786-D)
Visit us at our office
A-09-01, Empire Office, Empire Subang,
Jalan SS16/1, Subang Jaya, 47500,
Selangor, Malaysia.
Talk to us
+603-5033 0333
Fax to us
+603-5033 0338
Email us
emailus@bluecaller.com.my
Visit us at our website
www.bluecaller.com.my

Blue Caller was
developed specifically
to assist agents in
handling complex
communications to
improve handling
times

